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Background on SVCE 
 Initial Discussions with Sunnyvale (July 2012) 

 Silicon Valley Community Choice Energy Partnership (Feb 2015)  

 Sunnyvale (lead), Mountain View, Cupertino, Santa Clara County 

 Initial Assessment Report (May 2015) 

 High-level risks and benefits of forming a local CCE 

 8 other communities then expressed interest 

 Campbell, Gilroy, Los Altos, Los Altos Hills, Los Gatos, Monte Sereno, Morgan Hill, Saratoga 

 Technical Feasibility Study (November 2015) 

 Detailed study of regional energy needs, rate impacts, risks 

 Community Engagement in Mountain View (May 2015 – Jan 2016) 

 5 meetings to inform and gauge interest 

 City council approved participation in SVCE (January 2016) 

 Program Development (April 2016 – April 2017) 
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Mountain View’s Carbon Emissions 

 Reduction Goal: “80% by 2050” 

 

 

 
 

 SVCE is critical to meet our  

reduction goals! 

 By 2020, SVCE is estimated to reduce: 
 Electricity emissions to 1% 

 Total emissions just below our 2005 baseline 

 But, our 2020 Goal is 15-20% below 

 Significant community action is needed! 

  2005 2012 

Energy 40% 37% 

   Electricity 24% 21% 
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Welcome 
City of Mountain View! 

John Supp 
Account Representative 
Silicon Valley Clean Energy  



Overview 

• Introduction to SVCE 

• How it Works 

• Electricity Choices 

• Timeline 

• FAQs 

 



Who is Silicon 
Valley Clean 
Energy? 



Introducing SVCE 

• A new Community Choice 
Energy agency formed by 12 
local communities to: 

 

• Source cleaner power at 
more competitive rates 
 

• Offer new choices, 
economic and 
environmental benefits 



How does it work? 



Where did Community Choice 
Energy come from? 

• Authorized in California by AB 117 
(Migden, 2002) 
 

• Operational in seven states 
 

• Participating communities join by 
ordinance, form Joint Powers 
Authority 
 

• Register with PUC, file implementation 
plan 
 

• About 18 million Californians will be 
served by Community Choice by 2020 
 



Where are the CCEs in CA located? 

Lancaster 



 
Campbell  | Cupertino |  Gilroy    |  Los Altos   |  Los Altos Hills 

 

 

         
 

Los Gatos  |   Monte Sereno   |   Morgan Hill   |  Mountain View 

 

 

 

Santa Clara County  |  Saratoga   |  Sunnyvale  

SVCE Communities 



Board of Directors 
Board meetings are open to the 
public and take place at 7 p.m. on 
the second Wednesday of each 
month at: 
 

Cupertino Community Hall 
10350 Torre Ave  
Cupertino, CA 

Rob Rennie, Chair 
City of Los Gatos 

Daniel Harney, Vice Chair 
City of Gilroy 

Liz Gibbons 
City of Campbell 

Rod Sinks 
City of Cupertino 

Jeannie Bruins 
City of Los Altos 

Courtenay Corrigan 
Town of Los Altos Hills 

Burton Craig 
City of Monte Sereno 

Steve Tate 
City of Morgan Hill 

Margaret Abe-Koga 
City of Mountain View 

Howard Miller 
City of Saratoga 

Jim Griffith 
City of Sunnyvale 

Dave Cortese 

Santa Clara County  

  



What does Silicon 
Valley Clean 
Energy do? 



How does it work? 



Sample Bill 



Why Silicon 
Valley Clean 
Energy? 



SVCE Benefits 

Local Investment 
Reinvest revenues to keep rates low, 
provide energy efficiency programs and 
promote local clean energy 
infrastructure 

Competition 
Redefining the local energy market 
with new and competitive clean energy 
services  

A True Choice 
Now have a choice of more than 
one electricity provider. 

GHG Reduction 
Single most effective and large-scale 
action our communities can take to curb 
emissions and reduce climate impacts 



Enrollment 



Enrollment 

• Customers are automatically enrolled into the 
SVCE program 

• Customers can “opt 
out” to stay with 
PG&E’s bundled 
service 
 

• Customers receive 
at least 4 notices  
(2 pre- and 2 post-
enrollment) 



Enrollment Phasing 



Choices and 
Resources 



Electricity Choices 

Your default option, 1% below comparable PG&E 
generation rates 

• 100% renewable energy 
• 100% carbon free 

GreenStart 

GreenPrime 

• 100% carbon free 
o 50% renewable energy 
o 50% non-polluting 

hydroelectric energy 

Your voluntary option costs less than 1 penny 
more per kilowatt hour than GreenStart 



Residential Rate Comparison 
GreenStart 

 

50%  
RENEWABLE ENERGY 

100% 
CARBON FREE 

$0.13686 
PG&E ELECTRIC DELIVERY 

$0.06763 
ELECTRIC GENERATION 

$0.02977 
PG&E ADDED FEES 

$0.23426 
AVERAGE TOTAL COST 

$108.24 
AVERAGE MONTHLY BILL 

GreenPrime 
 

100%  
RENEWABLE ENERGY 

100% 
CARBON FREE 

$0.13686 
PG&E ELECTRIC DELIVERY 

$0.07563 
ELECTRIC GENERATION 

$0.02977 
PG&E ADDED FEES 

$0.24226 
AVERAGE TOTAL COST 

$111.94 
AVERAGE MONTHLY BILL 

Opt Out  
(PG&E) 

33%  
RENEWABLE ENERGY 

70% 
CARBON FREE 

$0.13686 
PG&E ELECTRIC DELIVERY 

$0.09838 
ELECTRIC GENERATION 

$0.00000 
PG&E ADDED FEES 

$0.23524 
AVERAGE TOTAL COST 

$108.69 
AVERAGE MONTHLY BILL 

Solar Choice 
(PG&E) 

100%  
RENEWABLE ENERGY 

100% 
CARBON FREE 

$0.13686 
PG&E ELECTRIC DELIVERY 

$0.09529 
ELECTRIC GENERATION 

$0.02919 
PG&E ADDED FEES 

$0.26134 
AVERAGE TOTAL COST 

$120.74 
AVERAGE MONTHLY BILL 



What Does SVCE 
Mean to You? 



Summary 

• New options for clean, renewable electricity at 
competitive rates  

 

• Helping your community take a big and 
immediate step to reduce carbon emissions 

 
• A locally governed agency supporting clean 

energy investment, innovation and 
transformation here in Santa Clara County 

 

 

 



Where to learn more: 

SVCleanEnergy.org 
 
844-474-SVCE (7823) 
 
Billing & Customer Service: 
customerservice@svcleanenergy.org 
 

General Info: 
info@svcleanenergy.org 

@SVCleanEnergy 

mailto:customerservice@svcleanenergy.org


Supplemental Information 

• Solar schedule & NEM info 
• Sources of energy 
• Common FAQs 
• Residential customer survey results 



NEM Enrollment schedule 

• Automatic enrollment with SVCE will be based on 
your annual NEM true-up date, as shown below: 

 

• More info about SVCE’s NEM program available at 
SVCleanEnergy.org/solar 

 



Net Energy Metering 



Net Energy Metering 



Power Sources 

 
• Supplies come from sources connected to 

the Western Grid.  
 

• Examples: 
• Hydropower from Washington 
• Wind from Southern California   
• Solar from California 

 
• Annual Power Content Label provided 

each year shows percentage of each 
supply used the previous year 

 
 
 



Residential Rate Comparison 

GreenStart 

50%  
RENEWABLE ENERGY 

100% 
CARBON FREE 

$50.96 
PG&E ELECTRIC DELIVERY 

$32.80 
ELECTRIC GENERATION 

$14.43 
PG&E ADDED FEES 

$98.19 
AVERAGE TOTAL COST 

GreenPrime 

100%  
RENEWABLE ENERGY 

100% 
CARBON FREE 

$50.96 
PG&E ELECTRIC DELIVERY 

$36.68 
ELECTRIC GENERATION 

$14.43 
PG&E ADDED FEES 

$102.07 
AVERAGE TOTAL COST 

Opt Out 

33%  
RENEWABLE ENERGY 

70% 
CARBON FREE 

$50.96 
PG&E ELECTRIC DELIVERY 

$47.71 
ELECTRIC GENERATION 

$0 
PG&E ADDED FEES 

$98.67 
AVERAGE TOTAL COST 



FAQs 

• How can we be automatically switched from PG&E? 
• CCA legislation (AB 117) that passed in 2002 to 

allow for competition with incumbent utility 
 
• I drive an EV, do I get to keep my EV rate? 

• Yes, rate structures with PG&E remain the same. 
 

• I have solar, what does this mean for me? 
• SVCE offers a Net Energy Metering program 

that’s a better deal than PG&E’s 
• More info at: SVCleanEnergy.org/solar  

 
• More FAQ’s available at: SVCleanEnergy.org/faqs  

https://www.svcleanenergy.org/solar
https://www.svcleanenergy.org/faqs
https://www.svcleanenergy.org/faqs


Residential Customer Survey Results 
Santa Clara County 

Q: Is addressing climate change important?               
    Very Important: 60%, Somewhat Important: 29%  
 
 = 89% say important 
       
Q: Is enough being done to address climate  
change?                   
    No: 47%, Do not know: 26% 
             
Q: Awareness of the term Community Choice 
Energy/Aggregation 
    No Knowledge of SVCE = 82% 


